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To Our International Supply Base:

Below are the approved carriers for shipments made to Alto-Shaam, Inc. Unless prior
approval is provided, any deviations from below will be at the expense of the supplier. We
need our supply base to be as aware of transportation costs as we are, and work in
partnership with us to minimize any potential excess costs.

Sea Freight Shipments:

OIA, please arrange with the current local contacts.

Air Freight Shipments:

100kg or less, ship via DHL Air Express using Alto-Shaam account number 964667501

100 kg or more, ship via OIA Air

**Any supplier unable to use DHL or OIA Air is to ship via UPS using Alto-Shaam account
number 585860.

For late shipments, any purchase order or release that is not shipped on time to meet Alto-
Shaam’s required delivery date, the Supplier will become responsible for all associated
expedited freight costs.

Should you have any questions, please contact your Alto-Shaam purchasing representative.
Thank you for your cooperation.
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